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‘Grow’ Specimen 
collected & sent to 

ARUP with paperwork

ARUP ‘Grows’

Order 
1. Epic MISC for ARUP #3020627, 
“Cell Culture for Genetic Testing”

2. Epic MISC for ‘Send Test’ (include 
TRF and “Grow & Send form”)

Grow & Send 
order needed

Is ‘Send’ test 
known?

YES

See “Send Order 
Unknown” tab

NO

Communicate results to  
patient. End

Perform testing 
and/or billing in 

house
Yes

Internal ARUP test?

Send
 (ARUP uses internal 
codes for the ‘send’ 

part) 

Perform test

No

ARUP bill and 
results arrive

Attach result to MISC 
for ‘Send Test’ in Epic; 

submit billing

Performing Lab bill 
and results arrive
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            Order
1. Epic MISC for ARUP 
#3020627, Cell Culture 
for Genetic Testing 
(include “Grow & Send 
form”)

‘Grow’ Specimen 
collected & sent to 
ARUP with “Grow & 

Send form”

ARUP ‘Grows’

Place Epic MISC for 
‘Send Test’ (TRF & 

completed “Grow & 
Send form” emailed to 
ARUP, LabGC, and IH 

Lab)

ARUP results 
arrive

Specimen ready – 
have ‘Send’ info?

Send eExcept to Client 
(IH Sendout Lab)

**Freeze sample if it is 
confluent

Recieves eExcept. Reach 
out to LabGC team and/
or ordering provider for 

clarification

Grow & Send 
order needed

Is ‘Send’ test 
known? NO

NO

YES

Provider decides 
what to order for 

‘Send’

See “Send Order 
Known” tab

YES

Attach result to MISC 
for ‘Send Test’ in Epic; 

submit billing

Communicate results to  
patient. End

Perform testing

“Grow & Send 
form” info 

needed for this 
step

“Grow & Send 
form” for 
provider 

contact info

Yes

Internal ARUP 
test?

Send
 (ARUP uses internal 
codes for the ‘send’ 

part) 

Perform test

No

Performing Lab 
bill and results 

arrive

Performing lab

Who is billing?

ARUP

ARUP bill arrives

Billing work
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