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Introduction 

LKCareEvolve is ELLKAY’s robust Orders and Results Outreach Portal. It is a cloud-based application that 
allows users to submit orders to the Lab, run medical necessity checks, validate required information, 
view results, and much more. It gives providers quick and efficient electronic ordering features, helps 
Labs to streamline operations, enables robust connectivity options, and supports Labs in maximizing 
their reimbursements.   

This release includes a refreshed user interface designed to improve readability, consistency, and 

usability across the application. The update modernizes the visual experience while keeping existing 

workflows, navigation, roles, permissions, data, configuration, and integrations unchanged. 

If you have questions, or need guidance on any specific modules or settings, please contact your 
ELLKAY Account Manager at LabAccountManagement@ELLKAY.com.  
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Key Highlights 

 Refreshed user interface: Screens have a cleaner and more consistent look and feel across 

LKCareEvolve. 

 No workflow impact: Existing workflows, navigation paths, menus, field names, roles, 

permissions, data, configuration, and integrations remain unchanged 

 Improved long-term foundation: This update reduces legacy user interface dependencies and 

supports better security, maintainability, and future usability improvements. 

Screenshot Examples 

The examples below show representative before-and-after views of the refreshed user interface.  

Results Inbox: 
Before: Previous view with legacy styling and table layout 
After: Refreshed view with cleaner spacing, updated icons, and improved table readability. 
Customer Impact: Workflow and navigation remain unchanged. Users can continue using the same 
steps. 
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Improvements & Features  

Enhancement Change Details Value 

Manifest List 

Added a container-based Manifest List for 
courier tracking while keeping the existing 
order-based manifest list unchanged. The 
manifest can be organized by requisition 
type, location, and lab account, and 
includes barcode, specimen, patient, and 
collector sign-off details. 

Helps labs manage high-volume 
specimen transport more efficiently 
and improves visibility into courier 
pickup and specimen handoff 
workflows. 

Standing Order 
Added the ability to export standing orders 
by patient 

Supports review of active standing 
orders and helps users make informed 
decisions about whether orders should 
continue, be updated, or be canceled. 

Lab-Level Test Groups 

Added the ability to define test groups at 
the lab level and make them available 
during ordering. Practice-level favorite test 
groups remain unchanged. 

Reduces duplicate setup when 
onboarding practices and helps 
maintain consistent lab-defined 
ordering options. 

Ordering Review Page 
Updated the Copy To provider label from 
UPIN / NPI to NPI / CPSO. 

Aligns provider identification 
terminology with current U.S. and 
Canadian standards. 

PSC: By Incomplete 
Orders 

Added order notes and modification 
details, including who last modified the 
order and when. 

Improves team communication, 

reduces duplicate follow-up, and helps 

users prioritize stale incomplete 

orders. 

Ordering Screen: 
Report Comment 

Report comments now appear as an 
informational banner on applicable 
ordering pages. 

Helps users see important report-
related information directly in the 
ordering workflow. 

Results Interface 
Corrected display of collection date and 
result date for all results, including 
unsolicited results. 

Improves result review accuracy and 
helps users rely on complete result 
information. 

EMR- LabCorp 
ICD diagnosis codes are now transmitted 
to the LabCorp API in the same sequence 
selected by the user during order entry. 

Helps preserve diagnosis priority and 
reduces risk of billing or processing 
issues caused by reordered codes. 

ADT / Encounter 
Number 

The CSN number, also referred to as 
Encounter Number, is now applied to 
same-day and future-dated orders when 
available through ADT responses. 

Automatic application of encounter 
number removes manual interventions 
and saves time. 

Outbound ABN 
Messaging 

Outbound messages now correctly send 
ABNSelectedOption as 0 when no ABN is 
generated or signed. 

Improves outbound message accuracy 
and reduces ABN-related compliance 
risk. 
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