
July 22, 2026

Lab LK Interface and Portal Clients,

We are notifying you of an upcoming upgrade to the LK portal user interface. Workflows will remain the same, but the look and feel of the portal will be enhanced.

To complete the upgrade, there will be a brief downtime; the specific date and time are still to be determined. During this downtime, all transactions will be held until the connection is reestablished. The system will not be accessible during the upgrade; however, results and orders will be released once the upgrade is complete.

No action is required on your part. We expect the upgrade to be completed within the specified timeframe and will share the specific date and time once it has been established.

This upgrade is necessary to support the LK new version release, V4.26.1. Several version updates that were not previously implemented will be applied as part of this upgrade. Release Notes for each version upgrade are attached for your reference.

Once the system is back online, we do not anticipate any user impact. If issues are observed, please submit an HCOIF ticket by emailing HCOIF@intermountain.co.ihc.com.

Laboratory Services

Attachments: 
V4.25, V4.26 and V4.26.1

