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Specimen Rejection

The laboratory reserves the right to refuse improperly labeled specimens. The laboratory takes measures to maintain specimen integrity during the process of following up on the receipt of an improperly identified specimen. The laboratory recognizes that, in certain cases where the specimen is less common, involves an invasive procedure or could not otherwise be easily recollected, it may be acceptable to apply an exception to specimen rejection. Exceptions are applied using strict and explicit criteria in accordance with established procedures and Pathologist approval. Generally, improperly identified specimens are not discarded until the collection site or the responsible nursing unit is notified. The high number of specimens received by the laboratory makes it impossible to positively identify specimens that are not clearly labeled in accordance with the specimen identification (labeling) criteria.
I. General Rejection Criteria:
a. Unlabeled Specimens:
1. Generally, common specimen types (blood, urine, swabs, sputum, stool, etc…) which can be easily recollected and cannot with certainty be identified, will require recollection.
2. Specimens which are less common and more difficult to recollect (CSF, fluids, tissue, etc…) will require the person who collected them to come to the laboratory to identify the specimen and properly label the specimen.
3. If the person responsible for collecting the specimen is unable with certainty to identify the specimen, the physician will be notified.
b. Incorrectly labeled (mislabeled) specimens:
1. Specimens which are labeled with the wrong patient’s name compared to that of the accompanying requisition or with a different DOB, the same criteria as for Unlabeled Specimens will apply.
2. Specimens which have the name misspelled, but the DOB is correct will be verified with the Physician’s office or nursing floor for the accurate spelling. Upon Pathologist approval the specimens will be tested and resulted with the proper comments reflecting the discrepancy.
3. The exception to this is for any blood bank specimens. Blood bank specimens with discrepancies must be recollected with no exception.
c. Incorrect Container or Preservative:
1. Specimens received in an incorrect container, or without appropriate preservative, which would invalidate the results, will require recollection. The patient testing center, nursing unit and or Physician office will be notified that recollection is needed. 
2. During off hours a problem log will be complete by the lab staff and the Physician’s office and/or patient testing center will be notified the next morning.
d. Insufficient Specimen for testing:
1. If insufficient specimen is received for all procedures requested and the specimen is easily recollected (urine, stool, sputum, blood, etc…), a repeat collection will be requested. Tests for which there is sufficient specimen will be performed. 
2. If the specimen is not easily recollected (CSF, fluids, etc…), the ordering physician will be contacted to establish a prior order of tests to be performed.
e. Unsuitable Specimen for Testing:
1. Specimens that are received and are unsuitable for the test(s) requested (saliva for sputum test, urine for blood test etc…) or if the specimen has been in transit too long for a valid result, the specimen will be rejected. The nursing unit or physician’s office will be informed so a proper specimen can be collected.
f. Microbiology Rejection Criteria
1. Rejection criteria are designed to prevent inaccurate data and to ensure the safety of laboratory personnel. Microbiology specimens may be rejected for the following reasons:
a. Improperly labeled specimens (i.e. specimen must be clearly labeled with the following: Patient full legal name, date of birth, date and time of collection and specimen source)
b. Unlabeled specimen
c. Incomplete information on the requisition
d. Sub-optimal specimen (i.e. leaking urine and/or stool containers, insufficient quantity)
e. Duplicate microbiology samples received on the same day (i.e. multiple stool, sputa specimens)
f. Specimen delayed in transit
