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12:00 – Must call MedStat courier 

at 763-586-8146 before 9am 

Sat/Sun for pickup.   

 

MedStat: 

 

MedStat is a routine pick-up courier only, they are not typically to be called after normal pick-up hours.   

 

Exception: The only time they are to be called is if there are specimens which need to be sent to UMP or ARUP over the 

weekend (Sat-Sun).  If this is the case, you must call before 9am (Sat-Sun) and they will pick the specimens up before 

noon.  

 

Procedure: 

 Prepare the specimen for pick-up 

 Call MedStat at (763) 586-0369 

 Indicate that you are a customer of Fairview-University Diagnostic Laboratories and to which Fairview entity you 

want your specimen to be delivered. (University, Riverside, Southdale or Ridges) and if you have ARUP 

specimens 

 Level of service desired: Urgent (2 hours) or Standard (4 hours) 

 Address and location of pick-up, contact individuals and any special instructions 

 Service is limited to metro area customers 

 Other arrangements for transport can be made by contacting Fairview-University Diagnostic Laboratories Client 

Services (612) 273-7838 

 

QuickSilver: 

 

This is our primary courier to which we will call for most pick-ups outside of normal pick-up hours 

 

Procedure: 

 Prepare the specimen for pick-up 

 Call QuickSilver at (651) 484-1111; our cost center no. is 4210 

 Indicate that you are from HCMC Lab calling for a pick-up 

 Request pick up as DIRECT (45 mins), QUICK (1hr), NINETY (90mins) or ECONOMY (3hrs) 

 Pick at HCMC P4 Laboratory: 701 Park Ave So., Minneapolis 55443 

 Deliver to : Name/Address/Contact/Special Instructions - (write this or label this on the specimen packaging) 
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