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Holiday Shipping Schedule for Sendout Tests 

Effective Date:  

November 25th, 2020 

Contact: Client Services 

 

Update Description: 
The Sendout Department will be closed on Thanksgiving Day, Thursday, November 26th. Most of our reference 

labs partners will also be closed and there are no courier/Fed Ex pickups scheduled on this day. Please refrain 

from collecting time sensitive samples on November 25th- 27th.  Normal shipping activity to our referral labs 

resumes on Monday, November 30th.   

 
Before collecting any sample, please call the Sendout Department at 317.491.6805 to determine shipping 

schedules for a particular reference lab.   

 
Do NOT collect ImmuKnow or CMV T Cell Immunity: Tuesday-Thursday, 11/24-26.                                                                                    

Do NOT collect NK Function testing, TSPOT, Quantiferon or AlloMap/AlloSure testing on 11/25-26 due to shipping and 

sample stability constraints.   

 
 

Questions: 
If there are any questions on test requirements or ordering, please call IU Health Pathology Laboratory Client 

Services at 317.491.6000 or 800.433.0740. For any additional information regarding sendout tests, please 

contact Kimberly Kinney, Sendout Department Manager, at 317.491.6850 or at kjkinney@iuhealth.org.  
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