Legacy Laboratory Services

Legacy LabAlert December 2023
An Important Update from Legacy Laboratory Services

Delayed Cytology PAP Test Results

Due to ongoing critical staffing shortages in the Cytology department the estimated turn-around
time for PAP test results is 14-21 business days or longer based on availability of qualified
cytologists to review cases.

Delays are expected to continue until critical staffing shortages ease and/or other mitigation

plans can be implemented.

For patients with extenuating circumstances, clinician inquiries can be directed to laboratory
client services and/or Allison McClean, Cytology Supervisor.

Thank you for your patience and understanding.

For additional information, please contact your account representative, client services or consult the test table on
our website.

Legacy Laboratory Client Services: 503-413-1234, 877-270-5566, www.legacyhealth.org\labservices
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