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Legacy LabAlert January 2024
An Important Update from Legacy Laboratory Services

As Legacy Laboratory transitions to Labcorp, send out orders will be converting from ARUP and
Mayo to Labcorp. These changes will occur and will be starting February 5, 2024.

This change of reference laboratory testing represents 2-3% of the total volume that is referenced
outside the local Legacy core laboratory for the entire health system. There is not any impact to any
of the testing being performed in the local Legacy core laboratory with this change. Other send out
labs will not be impacted, other than a $25 handling fee will be charged to your clinic.

As these updates have been rolled out, your Key Account Executive (KAE) (previously, Account
Service Representative) have been in direct communication with your practice on any of the specific
tests that would impact your practice. Your KAE is available to discuss this change if you have
further questions. If you do not know who your Key Account Executive is, please reach out to
Roxann Mike at (503) 593-8911 or Mikerl@labcorp.com and she can assist you.

For additional information, please contact your account representative, client services or consult our website:

Legacy Laboratory Client Services: 503-413-1234, 877-270-5566, www.legacyhealth.org\labservices
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