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TEG MANAGER UPGRADE
8/10/2026

On Tuesday, August 18, TEG Manager will be unavailable from 10:00-11:00 a.m. CDT due to a
required upgrade. During this time, patient testing can continue; however, users will not have
access to the TEG Manager software to view results in real-time.

Any testing that is completed during the downtime will be verbally communicated to patient care
staff. Results can be viewed in TEG Manager immediately after the upgrade is complete.

This upgrade will not affect the software’s functionality or appearance. Thank you for your
patience as we perform this maintenance to improve system performance and reliability.

If you have any questions, please call the UnityPoint Health - Meriter Laboratories Client
Services Department at 608-417-6529 or 1-800-236-0465.



