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NYP/WC Clinical Laboratory Contact Information 
 

 
 

Department 
 

Hours Phone # Location Tube 
Station # 

 

Central Laboratory 
Chemistry 
Coagulation, Hematology 
Toxicology, Urinalysis 
 

24/7 746-2660 Payson 8 22, 121, 
128, 129 

 

Clinical Genomics 
      Myeloid Panel 
      Oncomine Comprehensive Panel  

Mon – Fri 
9AM – 5PM 646-962-3816 L-9 N/A 

 

Cytogenetics 
FISH, Microarray 
Chromosomal Analysis 
 

Mon - Fri 
8AM - 6PM 

746-4148 
Off Hours:  

646-706-1735 
F-511 51 

 

Cytology 
PAP Smears 
Fluids, FNAS 
 

8AM - 5PM 
746-2825 
Off Hours: 

Pager 17997 

F-7 
Drop-off at Starr 10 

N/A 

 

Immunopathology 
Immunophenotyping/Flow Cytometry 
 
 

Mon - Fri 
8AM - 7PM 

746-2442 
Off Hours:  

Pager 17349 
Starr 715 N/A 

 

Microbiology 
Bacteriology 
Mycology, Mycobacteriology 
Parasitology 
Virology 
 

24/7 746-2400 Starr 7 15 

Molecular Hematopathology 
     Including FLT3, BCR ABL p210, Jak2 tests 

Mon-Fri 
9AM – 5PM 746-6485 K-5 N/A 

 

Molecular Pathology 
Viral Load 
Molecular/Genetic and Oncology 
BM Engraftment Analysis Pre/Post Transplant  
 

Mon - Fri 
8AM - 5PM 746-2431 F-5 22, 121, 

128, 129 

 

Surgical Pathology 
Biopsies 
Surgical Specimens 
 

8AM - 5PM 
746-2700 
Off Hours:  

Pager 17997 
Starr 10 N/A 

 

Toxicology 
Tacrolimus 

Mon-Sun 
8AM - 4PM 746-3507 K-702 22, 121, 

128, 129 
 

Transfusion Medicine (TM) / Cellular Therapy (CT) 
Blood Products 
Type & Screen, Antibody Studies 
Cell Therapy Products 
 

TM: 24/7 
 

CT: Mon - Fri 
8AM - 6PM 

TM: 746-4440 
 

CT: 746-6729 
M-09 60 

 

 

Send Out Testing  
Test Requirements & Ordering Inquiries 
 

 

Phone: 212-746-0675 (option 3)   /   Email: sendouts@nyp.org 

 

For Private Physician Offices, See Page 2 
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Laboratory Customer Service for Private Physician Offices ONLY 
 

Department Phone # 
 

Client Services  
Test Results, Specimen Requirements & Lab/IT Inquiries 
Hours: Monday-Friday 8AM-9PM, Saturday 9AM-5PM 

Phone: 212-746-0670 
Fax:      212-746-0804 

 

Courier Services / Supplies 
 

 

Phone: 212-746-0669 
Fax:      212-746-0674 
 

 

K-09 Patient Service Center - C.V. Starr Pavilion 
520 East 70th Street, Lobby, Room K-09 
Hours: Monday-Friday 8AM-5PM 
 

Phone: 212-746-0666 
Fax:      212-746-0800 
Email:  psck09@nyp.org 

 


